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	JOB DESCRIPTION


· This form summarises the purpose of the job and lists its key tasks

· It may be varied from time to time at the discretion of the Authority, in consultation with the postholder

	Job Title:
	Old River Lane Programme Manager
	
	

	Reports to:
	Head of Comms, Strategy and Policy
	Team:
	Communications, Strategy and Policy


	Last Updated:
	March 2020
	Grade:
	12

	

	JOB SUMMARY

	· To programme manage the development of the Old River Lane site in Bishop’s Stortford
· To develop the strategy enabling, development, procurement, commissioning, client side management and delivery of the project
· To ensure the development meets the aspiration and vision set out by East Herts Council
· To deliver the project on time and in budget, in line with the Council’s governance procedures 

· To ensure due diligence throughout all stages of the project


	

	KEY TASKS

	Operational Responsibilities


	· Client side management and delivery of the programme through to completion (a mixed development scheme including a new cinema led arts centre, residential, commercial and public realm space)

· Appointment, contract management and negotiation of development agreement with delivery partners
· Negotiation with development partners and stakeholders to agree a vision, masterplan and specification for the site which is commercially viable
· Managing interfaces and dependencies between the different strands



	Management / Supervisory / Team Working Responsibilities

	· Liaise with council project sponsor
· Liaise and co-ordinate actions with key colleagues in the council from finance, planning and property services


	Service Delivery

	· Manage contractual relationships with delivery partners including developers and architects following RIBA standards for different parts of the site  


	Communication & Contacts

	· Manage relationships with key stakeholders including Herts County Council, Bishop’s Stortford Town Council, Rhodes Trust and businesses (Waitrose, Bishop’s Stortford BID)
· Lead communications and engagement with residents and businesses in Bishop’s Stortford

	Financial / Budgetary Responsibilities

	· To agree a funding model for the land assembly, construction and on-going management of the site which is viable and sustainable 
· To agree a funding model for Arts Centre which is viable and sustainable

· Oversight of budget of up to £75m including monitoring spend, forecasting and reporting
 

	Other

	· Ensure awareness of the council’s Safeguarding Policy and take a proactive approach to ensure the safeguarding of residents at all times.




	PERSON SPECIFICATION


· This form summarises the purpose of the job and lists its key tasks

· It may be varied from time to time at the discretion of the Authority, in consultation with the postholder
	Job Title:
	Old River Lane Programme Manager
	
	

	Reports to:
	Head of Comms, Strategy and Policy
	Team:
	Communications, Strategy and Policy

	Last Updated:
	March 2020
	Grade:
	12

	

	KEY CRITERIA
	JOB REQUIREMENTS
	SCORED

F/I/A

	
	ESSENTIAL
	DESIRABLE
	

	Qualifications
	· Degree or equivalent in relevant field such as Surveying/Planning/Urban Regeneration/ Economic Development
· Professional Qualification/Chartered relevant to the service area (RIBA, RICS, CIOB, ACE, RTPI etc.) or substantial relevant experience in this field
	
	F

	Job Specific Skills & Knowledge
	· Significant experience/ demonstrable track record as a project or programme manager with responsibility for large capital projects
· Proven ability to manage large scale regeneration programmes

· Conflict resolution skills

· Experience of strategic leadership in a multi-stakeholder context, including the ability to build strong consensus with a wide range of stakeholders, handling sensitive issues with professionalism and discretion 

· Thorough understanding of relevant planning and construction industry legislation (including statutory instruments)

· Commercial awareness, thorough understanding of commercial property market including different investment models
	
	F/I

	Management / Supervisory / Team Working
	· Providing direction and contract management of external consultants, contractors and other external agencies

· Negotiating and influencing at a senior level to ensure stakeholder buy in 

· Working with minimal supervision and direction 
	
	F/I

	Service Delivery
	· Experience of contract negotiation and management
· Ability to think strategically and proven analytical and problem solving skills
· Ability to work under pressure and at pace to achieve outcomes
· Ability to undertake financial modelling, forecasting and reporting for large capital projects (£10m+)
	
	F/I

	Communication & Contacts
	· Excellent political awareness and ability to brief senior elected Members on sensitive issues
· Excellent written and oral presentation skills including preparation of business cases, presentations and pitches to various stakeholders

· Ability to form positive relationships with different stakeholders
	
	F/I

	Other
	· Able to travel and attend evening meetings/ undertake work outside of normal working hours
· Politically restricted post
· The council is committed to safeguarding and promoting the welfare of all its residents specifically children and vulnerable adults. The council expects all its staff to have an understanding of Safeguarding and to share this commitment.


	
	A

	Key:
	F = Application Form
	I = Interview
	A = Assessment


The above list is not intended to be exhaustive but merely to indicated the work range and core job content of the post, neither is the list arranged in priority order.
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