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2 Introduction 

2.1.1.1 This Consultation Statement describes 

the consultation process undertaken as part of 

the 1st Revision of the Bishop’s Stortford 

Neighbourhood Plan for Silverleys and Meads 

Wards/All Saints, Central, South and part of 

Thorley as set out in the Neighbourhood 

Planning (General) Regulations 2012. 

3 The Neighbourhood Area 

3.1.1.1 The two Neighbourhood Plans cover 

all five electoral wards in Bishop’s Stortford 

situated on the southern side of the town as 

well as a part of Thorley that adjoins the town 

to the south-east. The area comprises a mix of 

residential, town centre and green spaces. It 

includes some of the medieval heart of the 

town which has been well preserved as a 

Conservation Area and which was first 

developed at least a thousand years ago.  

3.1.1.2 Major developments are proposed 

within the areas to the north-west and to the 

south. Smaller developments are also 

proposed. 

3.1.2 Overview of Consultation 
Undertaken 
3.1.2.1 The consultation took place in a 

number of phases as follows: 

3.1.2.2 Creation of the Bishop’s 
Stortford Neighbourhood Plan for 
Silverleys and Meads Wards 

3.1.2.3 Consultation for the creation of the 

first Neighbourhood Plan occurred between 

2013 and 2014. This consultation can be found 

in the Bishop’s Stortford Town Council 

Neighbourhood Plan for Silverleys and Meads 

Wards 2014-2031 Consultation Statement 

Summary and Appendices. 

3.1.2.4 Consultation of the Bishop’s 
Stortford Neighbourhood Plan for All 
Saints, Central, South and part of 
Thorley 

3.1.2.5 Consultation for the creation of the 

second Neighbourhood Plan occurred 

between 2014 and 2016. This consultation can 

be found in the Bishop’s Stortford Town 

Council Neighbourhood Plan for All Saints, 

Central, South and part of Thorley 2016-2031 

Consultation Statement Summary and 

Appendices. 

3.1.2.6 Creation of 1st Revision Team 
(April-May 2020) 

3.1.2.7 During this phase advertisements 

looking for potential volunteers were placed 

in the local paper, along with posters around 

town  and information online. 

3.1.2.8 General Public Engagement 
(October – November 2020) 

3.1.2.9 A leaflet was created, available both 

online and offline with printed copies 

delivered to all households and businesses in 

the two Neighbourhood Areas. Comments 

were encouraged online via a website/e-mail 

and offline via post. 

3.1.2.10 Formal (Regulation 14) 
Consultation (February 8th – 20th April 
2021) 

3.1.2.11 The formal consultation period for 

the 1st Revision of the Plans commenced on 8th 

February 2021 and ended on 22nd March 

2021. 

3.1.2.12 Virtual consultation sessions (via 

Zoom) were held on three days (between 

10:00 and 16:00 on 18th and 20th February, 

and between 18:00 and 21:00 on 8th March). 

3.1.2.13 All of the comments received were 

individually logged and assessed.  Where 

appropriate, changes were made to the 

policies and supporting text.   The team also 
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engaged further with selected consultees in 

order that their comments could be better 

understood.   

4 Details of Persons and 

Bodies consulted 

4.1.1.1 Creation of 1st Revision Team 
(April-May 2020) 

4.1.1.2 The development of the 

Neighbourhood Plan was led by a 

Neighbourhood Plan Team (NPT), under the 

general guidance of Bishop‘s Stortford Town 

Council. The NPT compromised 

representatives from residents associations 

(Thorley Manor, Parsonage), local schools 

(Bishop’s Stortford Secondary Schools 

Consortium), the Bishop’s Stortford Civic 

Federation and developers.  

4.1.1.3 All team members were briefed to 

consult with other residents and interested 

parties during the initial phases of plan 

preparation to supplement the formal 

consultation stages. 

4.1.1.4 The NPT had at its disposal a survey of 

residents of the town (The ‘Town Plan 

Survey’)1 that had been conducted in October 

2008.  Around 4,000 completed 

questionnaires were received. This survey 

provided an easily accessible document giving 

a detailed analysis of the community view on 

a range of topics. A vision for Bishop’s 

Stortford, the ‘2020 Vision’, was created by a 

group led by East Herts Council and which 

included representatives from many 

organisations connected with the town. This 

Vision document has provided a further high 

level input to the Neighbourhood Plan. The 

NPT also had at its disposal information 

                                                           

1
 www.bishopsstortfordtc.gov.uk/town-plan 

regarding the original ‘made’ Neighbourhood 

Plans for Silverley’s and Meads Wards 2014-

2031/All Saints, Central, South and part of 

Thorley 2016-2032, including the consultation 

that took place for both original Plans. 

4.1.1.5 General Public Engagement 
(October – November 2020) 

4.1.1.6 The engagement of the wider public 

began in October 2020.  During this stage a 

leaflet was created and posted online and 

printed copies were delivered to all 

households and businesses in Bishop’s 

Stortford. Consultation Days were planned for 

Thursday 5th and Saturday 7th November 2020 

at Jackson Square, however these days were 

cancelled due to Coronavirus restrictions. The 

public was engaged in various forms, including 

the leaflet, website (www.stortfordplan.org) 

and an e-newsletter. A total of 110 responses 

were received during this engagement phase. 

4.1.1.7 Formal (Regulation 14) 
Consultation (February 8th – 20th April 
2021) 

4.1.1.8 During the formal consultation 

period, which was advertised by a be a leaflet 

to all households in the Neighbourhood Areas 

and online (www.stortfordplan.org), a total of 

246 individuals, organisations and statutory 

consultees were invited to comment and 36 

named individuals/organisations responded 

alongside 55 anonymous comments. Virtual 

consultation days were held during this period 

to help promote the Neighbourhood Plan and 

formal consultation. These were held on three 

days at two different time slots (between 

10:00 and 16:00 on 18th and 20th February, 

and between 18:00 and 21:00 on 8th March) 

in order to capture different audiences. 

http://www.stortfordplan.org/
http://www.stortfordplan.org/
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5 How they were consulted 

5.1.1.1 Consultation Stage 5.1.1.2 How consultation was undertaken 

5.1.1.3 Creation of 1st Revision 

Team (April-May 2020) 

5.1.1.4 Original Neighbourhood Plan Team members were 

offered the opportunity to join the Revisions Team and adverts 

were placed online via www.stortfordplan.org and social media, 

on notice boards and in a local newspaper (Bishop’s Stortford 

Indepndent). 

5.1.1.5 The ‘Neighbourhood Plan Team’ consulted with the 

organisations they represent and others throughout the process. 

5.1.1.6 The team reviewed a survey of 4,000 residents which 

had been conducted in 2008/2009, and which led to the 

creation of the Town Plan2.  The team also reviewed a ‘Vision for 

Bishop’s Stortford’ which had been created from the results of 

the same survey. The Team also reviewed consultations that 

took place for the original ‘made’ Neighbourhood Plans. 

5.1.1.7 General Public 

Engagement (October – 

November 2020) 

5.1.1.8 A Survey was created with responses invited via both 

electronic and paper means. This survey was advertised on the 

Town Council website (a well-used local resource) and by a 

leaflet delivered to all addresses in the two Neighbourhood Plan 

areas. 

5.1.1.9 Formal (Regulation 14) 

Consultation (February 8th – 

22nd March 2021) 

5.1.1.10 In February 2021 a campaign was launched to raise 

awareness further: 

5.1.1.11 A leaflet was delivered alongside the Bishop’s Stortford 

Flyer regarding Regulation 14 Consultation. 

5.1.1.12 Virtual consultation days were held during this period 

to help promote the Neighbourhood Plan and formal 

consultation. These were held on three days at two different 

time slots (between 10:00 and 16:00 on 18th and 20th February, 

and between 18:00 and 21:00 on 8th March) in order to capture 

different audiences. 

                                                           

2
 http://www.bishopsstortfordtc.gov.uk/town-plan 

http://www.stortfordplan.org/
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6 The outcome of the Consultation 

6.1 RESPONSE DURING THE CREATION OF THE NEIGHBOURHOOD 

PLAN TEAM 

6.1.1.1 Summary of the key 

issues/Concerns 

6.1.1.2 How these have been addressed 

6.1.1.3 The following were identified as 

the key areas where changes should be 

made to the two Neighbourhood Plans.  

6.1.1.4 The following sections were to be added to 

the 1st Revision: 

 Climate Change 

 Town Centre 

6.1.1.5 Amendments would be made to: 

 Transport 

 Green Infrastructure 

 Education 

6.1.1.6  Other sections would be amended to 

make policies the same between the two Plans, 

where possible. 

6.2 RESPONSES DURING SUBSEQUENT CONSULTATION PHASES 

PRIOR TO FORMAL (REGULATION 14) CONSULTATION 

6.2.1.1 During subsequent consultation phases the nature of the responses are summarised by 

Questionnaire and other public feedback below. 

6.2.2 Members of the public 
6.2.2.1 Area 6.2.2.2 Summary of the key 

issues/concerns 

6.2.2.3 How these have been 

addressed 

6.2.2.4 Survey 

(General Public 

Engagement (October – 

November 2020) 

6.2.2.5 A majority felt that all 

types of green spaces offered 

should be encouraged/protected: 

6.2.2.6 The majority wanted new 

developments to, a minimum, 

contribute no additional carbon 

emissions to the town’s current 

total. 

6.2.2.7 All options offered to 

help combat climate change in new 

6.2.2.9 Responses were shared 

with Neighbourhood Plan Revision 

Team Members who took this 

input on board when preparing the 

Revision for Regulation 14b 

Consultation. 
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developments were supported by a 

majority, with the exception of 

community, multiple wind turbines 

installations in nearby areas. 

6.2.2.8 The majority felt that 

traffic and parking conditions had 

gotten worse in Bishop’s Stortford. 

6.3 RESPONSES DURING FORMAL (REGULATION 14) 

CONSULTATION 

6.3.1 Members of the public 
6.3.1.1 Summary of the key issues/concerns 6.3.1.2 How these have been addressed 

6.3.1.3 Comments were received across all 

sections of the plan and a log of comments is 

presented. 

6.3.1.4 A log of all comments received is set 

out as an appendix to this document.   

6.3.1.5 Each comment was individually 

reviewed.   

6.3.1.6 A number of comments had already 

been addressed in subsequent edits of the plan. 

6.3.1.7 Several comments, specifically relating 

to development, were outside of the scope of 

Neighbourhood Planning. 

6.3.1.8 A detailed log of comments and 

responses is provided in the Consultation Log. 

6.3.2 Local Authorities 
6.3.2.1  Summary of key issues/concerns 6.3.2.2 How these have been addressed 

6.3.2.3 East Hertfordshire District Council, 

Hertfordshire County Council and Essex County 

Council responded to consultation.  

6.3.2.4 A log of all comments received is set 

out as an appendix to this document.  

6.3.2.5 A detailed log of the comments 

received together with the Neighbourhood Plan 

Team’s response is set out as an appendix to this 

document.   

6.3.3 Other Statutory Consultees 
6.3.3.1 Summary of key issues/concerns 6.3.3.2 How these have been addressed 

6.3.3.3 A list of all respondents and a log of all 

comments received is set out as an appendix to 

this document. Respondents included the 

Environment Agency and Natural England.  

6.3.3.4 A detailed log of the comments 

received together with the Neighbourhood Plan 

Team’s response is set out as an appendix to this 

document.   
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6.3.4 Developers 
6.3.4.1 Summary of key issues/concerns 6.3.4.2 How these have been addressed 

6.3.4.3 A list of all respondents and a log of all 

comments received is set out as an appendix to 

this document. Respondents included Bellway. 

6.3.4.4 A detailed log of the comments 

received together with the Neighbourhood Plan 

Team’s response is set out as an appendix to this 

document.   
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7 Conclusion 

7.1.1.1 The Neighbourhood Plan team, which 

led the creation of the plan under the general 

guidance of the Council, was selected to be 

representative of the Neighbourhood Area.  A 

range of publicity has been undertaken 

through both electronic and conventional 

media. At all stages material detailing 

progress and for consultation has been 

available on the Council website and at key 

stages at other locations.  Publicity was 

distributed to all households and key groups 

specifically targeted.  A comprehensive effort 

has been made to ensure that anyone who 

wished to had the opportunity to engage and 

influence the plan and many amendments 

were made both to the issues addressed and 

to detail in the policies. 

8 List of Documentation 

8.1.1.1 The following documents are provided 

in support of this summary document. 

8.1.1.2 Consultation Statement – 
Appendix 1 

 Neighbourhood Plan Team Advert 

 Leaflet October-November 2020 

 Survey October-November 2020 

 Survey October-November 2020 Results  

 Regulation 14 Contact List 

 Regulation 14 Leaflet 

 Regulation 14 Website 

 Regulation 14 Virtual Consultation Days 

Slides 

8.1.1.3 Consultation Statement – 
Appendix 2 

 Consultation Log 




