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5. Survey October-November 2020 Results 

Question Answer Respondents 

1. Where do you live? Bishop's Stortford 97 

  Thorley Parish 11 

  Other East Herts 1 

  Outside East Herts 1 

2. Where do you work? Bishop's Stortford 41 

  London 10 

  Other 23 

  I am not currently working 36 

3. Which of the following types of 
‘green spaces’ in Bishop’s Stortford do 
you consider should be encouraged 
and/or protected in the revised 
Neighbourhood Plan? (Tick all that 
apply) 

Parks and public gardens 101 

  Public playgrounds 86 

  Playing fields, sports fields 89 

  Woodland, hedgerows, meadows 105 

  
River Stort, lakes and other water 
bodies 

103 

  Allotments 89 

  Community orchard 65 

  
Wildlife corridors with footpaths and 
cycleways 

97 

  Other (please specify): Forests/woods 1 

  
Other (please specify): No further 
development or building expansion 
outside the A1184 or a120 

1 

  

Other (please specifty): Other green 
space within and/or on edge of housing 
developments to prevent them being 
built on many years later. 

1 

4. Which of the following best 
represents your position? 

New developments in Bishops 
Stortford should, as a minimum, 
contribute no additional carbon 
emissions to the town’s current total 

92 

  

New developments in Bishops 
Stortford should be built to national 
standards which currently allow them 
to increase carbon emissions in the 
area 

8 

  I don’t have a view or don’t know. 9 
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5. Which of the following ways that 
new development could help combat 
climate change would you like to see 
encouraged in the revised 
Neighbourhood Plan (tick all that 
apply)? 

Solar energy installations on houses 
and other buildings 

78 

  
Community solar energy schemes in 
nearby areas 

66 

  
Local individual wind turbines (for 
example, in schools or sports facilities) 

55 

  
Community, multiple wind turbines 
installations in nearby areas 

38 

  
Design of new houses/buildings to 
prevent more greenhouse gas 
emissions when in use 

85 

  
Design of new houses/buildings to 
minimise water consumption when in 
use 

80 

  
Green spaces in new developments to 
manage rainfall and runoff to reduce 
the risk of flooding 

96 

  
Developments to provide increased 
space for nature and biodiversity 

96 

  
No measures of this sort considered 
necessary 

1 

  
Other (please specify): Develop tighter 
Building regs to increase living space 
and quality of build 

1 

  

Other (please specify): Ground source 
heating / air source heating systems to 
be installed during construction of 
large projects 

1 

  

Other (please specify): Much more 
green space for trees. New 
developments should not use energy 
from gas. Discourage the use of cars, 
encourage cycling 

1 

  
Other (please specify): Stop building 
new developments 

1 

  

Other (please specify): Use of cars to 
travel to town centre discouraged, 
better public transport to town centre 
and provision of new cycle ways 

1 
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6. In the past 5 years do you think that 
traffic and parking conditions in 
Bishop’s Stortford have: 

Improved 2 

  Remained about the same 10 

  Got worse 97 

7. What are the main traffic and 
parking problems that you think 
remain or are getting worse (tick up to 
five)? 

None 2 

  
Increasing use of cars / vans by 
residents 

64 

  Amount or location of car park spaces 43 

  Rat-running 36 

  On-street parking 55 

  Road safety 32 

  Air quality 56 

  
Insufficient/unsafe cycle routes / 
footpaths 

63 

  Inadequate bus services 33 

  
Additional traffic impact of new 
development in/around the town 

85 

  
Traffic impact of construction / 
roadworks 

56 

  
Poor traffic management (e.g. at traffic 
lights, roundabouts, junctions) 

51 

  Lack of pedestrianisation 48 

  Other (please specify): Airport parking 1 

  
Other (please specify): Roads too 
narrow on new estates for second, 
third car owners or visitors. 

1 

  
Other (please specify): School parking 
and pavement parking. cemetery Road 

1 

  
Other (please specify): School run 
traffic on Great Hadham Road 

1 

  

Other (please specify): Stop 
encouraging traffic to the town centre. 
Why are new parking facilities being 
built in the town centre. Should be 
built away 

1 

  

Other (please specify): Terrible 
communication about station access. 
Total lack of consideration for those of 
us who use the station. Shocking 
contempt 

1 
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Other (please specify): Too much 
parking in town centre and not enough 
provision to encourage people to walk 
or cycle into town by 
preferencecourage 

1 

8. Do you have any other comments 
about the planned revisions to the 
Neighbourhood Plan? 

Left Blank 53 

  User entered value (see below) 57 

 

8. Do you have any other comments about the planned revisions to the Neighbourhood Plan? 

There is no real thought on traffic management when building new developments! The new 
housing at boys high and the new development where the new school is to be built will create 
gridlock getting into the town! It is already traffic congestion back to the Thorley lights and with 
750 new houses and the additional housing schools traffic etc no movement!  
 
There is also a total lack of new doctors and dentists etc no additional infrastructure plans! What 
about flooding with the whole area bing concreted? Also we are threatened every year with 
hosepipe bans do where is the additional water resources coming from? Also no actual AE dept ?  
 
Finally if you expect normal average people to read 55 pages of plans for each individual 
neighbourhood plan then you are dreaming! This is why no one does anything as bureaucratic bull 
gets in the way of locals getting involved 

Town centre and getting across town is sometimes gridlocked. Hockerill and around by the multi-
storey car park exit are pinch points in particular.  

Insist that EHDC Planning Department improve climate change improvements in planning 
applications. Ground Source Heating / Solar Panels etc 

Please protect green spaces in and on edge of existing housing developments to prevent 
subsequent  building (an example is the land on Thorley Park that was built on many years later 
and became the road The Coppice whose houses face the road when no houses on the original 
Thorley Park development faced the main roads. Examples that need protecting now are various 
small green spaces in Thorley Park, Bishop's Gate/Park and behind The Shearers (even numbers) 
on St Michael.'s Mead. 

Town centre should be permanently pedestrianized without exemptions for driving to Tesco 
Express car park. 

I am very impressed that the climate change section has been improved and is actively taking 
main stage in developments  

Rye street should be one way.. going out of town. With cycle lanes and wide footpath to promote 
walking/cycling into the centre 

I would like to see the bottom of apton Road re opened as the residents are having to go a long 
way round just to get back into town..or across to Stansted Rd area etc... This is not working as 
many people are still driving through the town and driving DOWN  Newtown Road!!  

I used to cycle to work, rain or shine, but some put a wooden structure next to the gate and my 
bike is too heavy to lift (between bspark and Bs college). Also there is no sidewalk on the college 
side of Hadham Road, which is much needed especially near a school and on the way to town 
centre 
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Stortford is full The roads, parking, schools, doctors and so on  can't cope with more housing. The 
town is becoming increasingly gridlocked.  

The pedestrianisation of Potter St and South St should be made permanent and through traffic 
only allowed in commute periods. 

Cutting down perfectly good trees (as along Whittington Way) and destroying natural habitats is a 
disgrace. EHDC should hang their heads in shame !! Making room for a cycle path is rubbish, they 
could have run it just inside the tree line & that would have made a beautiful route!!  Stop 
developing unnecessarily !! 

You cannot build new houses without the relevant parking spaces, you can’t just say that we 
should be using our cars less but having nothing in place to help that to happen. Bus fares should 
be a fraction of what they actually cost, and one bus per hour (especially through rush hour) is a 
complete waste of time. 

I would like to see a percentage of new builds to be bungalows, which attract retired people. Less 
likely to have 2/3 cars, less traffic and pollution. 
 
Another design option would be to have built in annexes to enable families to have an older 
generation living with them.  

The central road infrastructure was at capacity five years ago. 
 
The air quality at Hockerill lights is one of the worst in the country. This level of house building will 
only make that worse. This consultation is a hollow activity as our  views will have no influence on 
what happens. 

From a personal perspective (I live in Larksway) i want to know if building is planned on the field 
at the end of Larksway. 
 
I am also concerned a plans to in-fill within Thorley and think that this is wrong. 
 
i look forward to meeting people at the events in Jackson Square. 

Of significance, I think there needs to be a real insistence on ensuring build quality which is in 
keeping with the style of property built in Stortford. While the housing stock of Stortford is varied, 
I have found that with both the Goods Yard and Stortford Fields developments, the developers 
have seemingly designed by all accounts clinical boxes with precious little tying the developments 
to their surroundings.  
 
I also think as a matter of course, every single house / flat / apartment block developed should 
have solar panels. They are relatively inexpensive to provide and help reduce the load on the 
national grid. I do have longer term concerns with regards to the water table locally and whether 
it is significant enough to cope with the growth in population we are due to experience.  
 
There should also be an insistence that institutional owners of assets in the town centre 
endeavour to invest to ensure they are sustainable (not just from an energy perspective, but from 
an aesthetic perspective too. We need to correct some planning errors (like the buildings that 
contain Boots and Santander on South Street) - I don't want our town to build for the sake of 
building - but building with beauty in mind or at least not being ugly / offensive would enhance 
the local environment too. 

What ever we tick or disagree with it will not matter as the councils only in the money as the 
article in last weeks paper said our lovely little chocolate box town has now gone and we are be 
coming another Harlow  



1.1.1.16  

15 

Consultation Statement 

 

the town centre plan is not required and should be stopped. there is no need for extra parking 
.cinama .art centre are allready available and shopping is  changing 

New developments should be declined, the town can not cope with any more traffic & soon there 
will be no green space left! 
 
Cycle routes should be a priority.  

the addition of development boundary outside the A1184 is a disgrace and was not in original 
plans. WE do not need huge developments of  expensive houses with 6 cars apiece. better to 
build council houses and flats. THe proposal to use Thorley Wedge as a vehicle route to town 
centre is appalling 

ASH GROVE is an important green space.  The ambiguous wording in the original NP allowed it to 
be potentially destroyed by a private members sports club.  These past few months have shown 
us open, green & wild spaces are very important to the mind, body & soul.  The wording " very 
special circumstances ... " is open to interpretation.  We have enough artificial & developed areas 
(with more being built).  Please protect the few woodland spaces we have left with less wishy 
washy language.  You're "special circumstances" are different to mine. 

There is far too much development going on in Bishops Stortford. It now takes me at least 25 
minutes to get out of town, the work vans and extra cars in the street I live in and the amount of 
traffic has gone up so much and it will only get worse when the proposed houses are built. 

the climate change policies contained in the draft revised plan are appropriately ambitious and in 
line with EHDC targets, so should be left in the final document  

There should be a policy on advertising and the size and location of advertisements on buildings 
with no illuminated advertisements to be permitted above fascia level and strict control where 
these are placed on listed bulidings and other heritage assts (ie non-listed buildings. 
Indiscriminate and unahtorised advertising only results in clutter and can affect the character of 
an area.In addition the lghting used in advertisments needs to be low energy. 

Given the increasing degree of housing development It is essential to  protect the character of 
Bishop's Stortford to as great an extent as possible.  I therefore fully support the proposed 
additions to the list of Local Green Spaces. I draw especial attention to the importance of 
maintaining Skelley's Wood given the development of the former school reserve site adjacent to 
Hadham Road and the need to prevent further encroachment.  

As a planet, there is no choice in  you  having to revise the district plan to include measures  to 
minimise emissions and increase sustainability on ALL new builds. 
 
The developers have had tneir way with the councils for far too long. NOW, is the time to put 
things in order of most importance -- preventing climate change. The  developers interests/profits 
are of no relevance in the climate emergency which we find ourselves in.  Act now. 

Parking has always been an issue for residents. They continue to suffer being unable to park 
outside there houses, leaving access issues. Post covid with suspension of parking appeared to 
show parking restrictions were not necessary.  
 
Also there are specific issues about buildings. Why is there a listed building that have been 
covered in scaffolding on Dane Street CM23 for the past 7 years?  
 
The Allinson Mill is an eyesore and needs to be addressed. More foliage needs to be placed 
around it to represent Stortford as a conservation area. At present it looks more industrial and 
does not meet the current plan. 
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absolutely outrageous that the housing developments engulfing Bishops Stortford have been built 
with no regard to renewable energy.  Cheap builders, cheap costs and planners with other 
agendas. 

I feel very strongly that those in charge of reviewing the plan have a long hard look at how the 
town has changed beyond belief and how the planners have let their own greed go above the 
best intentions for the town.  

Stop building ... this area was once a beautiful market town.. now the town is a mishmash of 
really poor quality architecture.. the new housing estates are not conducive to the once beautiful 
landscape they have been built on.. sack the planners and bring in people that are symptomatic 
and know the area x 

I fully support the commitments in the plan to addressing climate change and hope that these can 
be as influential as possibly within the local planning process 

should prevent office buildings conversions which are unsuited  to private accommodation should 
prevent homeless shelter to be setup in residential areas near to children playgrounds such as 
Trinity church shelter  without any planning permission for change of use or consultation with 
locals. 

Planned developments are always increased from the original grant of planning permission.. this 
practice should be stopped 

The town can't cope with existing traffic let alone cars from all the new houses. Hockerill and Rye 
Street aren't able to deal with the traffic and the town is constantly in grid lock. 

Very little mention is made of provision for leisure and the arts 

The green spaces are not joined up in any way so no good for wildlife corridors.   Not enough 
compulsory planting on new developments.   Also adequate replanting to compensate for 
demolishing hedgerows and cutting down mature trees on these developments 

The Neighbourhood plan should be written from the point of the residents NOT the developers. In 
the past few months plans have been overridden and increased numbers of housing has been 
allowed. Energy efficient heating has been left out or plans have been ignored. It is vital for both 
physical and mental health that we retain and increase the number of green spaces for the 
residents of the town. Increased use of public transport would be a great aim, too many cars 
using roads. However it seems that the Town Council has very little muscle in the area of planning 
as East Hertfordshire and HCC seem to decide what is best for us.  

As we live on south rd we are already finding it increasingly harder to get out of our drive. I 
cannot walk to town because of my age and certain disabilities. I foresee that it will come a time 
when we cannot get out of our drive at all. Add to that even with a blue badge, the amount of 
people driving to Town its difficult to find adequate parking. All the new buildings in this small 
market town is absolutely criminal, pollution from traffic is some of the worst in the country, so it 
should be stopped asap. 

Carbon neutrality and general wellness demands widespread and safe routes for cycling. i.e. cycle 
paths 

Whilst I understand the need to reduce vehicle usage, please consider the needs of the 
disabled/elderly who couldn't use public transport - even if it was more available. 
 
If we want more people who don't live in the town to visit for shopping and leisure, why can't we 
have a park and ride scheme?  

Don’t allow developers to build without addressing infrastructure first - penalise them if they 
don’t comply or seek to change the plan to increase housing after agreement reached on 
affordable dwellings and density. 
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Infrastructure needs to be in place as the traffic in and around Stortford is getting worse. 

Bishops Stortford is a beautifull town  and should be protected, both town centre and the 
neighbourhoods. I am disappointed seeing so many new construction sites in and around. I wish it 
would be possible to limit it.  

The requirement for zero carbon is very good and should be implemented. This is not a hard thing 
to achieve for new builds. Please consider a high level "LCA" (lifecycle analysis) in which 
developers are encouraged to at least report and specify lower carbon emitting products within 
the design of the building. This will make it truly zero carbon. 

Please plant more trees everywhere and encourage people to walk not drive  
 
We have trees to plant and would love to plant them at southern country park or sworders field  
 
We rescue hedgehogs -12 this year ! We have 4 babies . Please can we have people aware of 
hedgehogs- 1 got run over last week ! Could we have a hedgehog sign down our road - benhooks 
Avenue , we bought our own house !  
 
Thank you  

Covid road closures have caused major traffic problems in Nursery and Jervis Rd. Need 20mph 
zone in town centre. 

Potter Street should be pedestrianised. More green space is urgently needed in new plans to 
retain the character of the town and reduce the impact of climate change. There should be a 2-3 
story limit on the new planned developments. 
 
 
 
The plan needs to find more ways to get many more local residents involved in the plans. Nobody 
I've spoken to knows anything about what's planned.  

No more building. 

Relating to the provision of health care, the plan states that there should be 'reasonable access to 
health care'. What is reasonable? There needs to be a specific time frame 

As a wheelchair pusher for my late wife. I have a desire for all footpaths within the town 
boundary to be wheelchair and pushchair accessible. However, to improve existing footpaths 
meant for those with wellies, will mean compulsory purchase orders to acquire a strip of people 
back gardens. There will be a lot of protest, but how else do we make ALL footpaths accessible? 
All new footpaths must be paved and kept wide by restricting private hedges, etc. Sadly not the 
case for many existing ones, like the one from Thorley Street to the Stortford ( that needs a new 
river bridge) or the one from Maze Green Heights to Tesco’s via Burghley Avenue.  

there is no need for town ctr developement 0r change       

Why is the new road through the railway sidings not open to all traffic? It could take the pressure 
off Hockerill  junction which is a hot spot of air pollution . 
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Dear Sir/ Madam 
 
Please see the below representations to the proposed revisions to the Silverleys and Meads 
Wards Neighbourhood Plan submitted by Nexus Planning Ltd on behalf of our client, Legal & 
General Assurance (Pensions Management) Ltd. 
 
Please note, these representations have also been emailed to the Town Council in PDF format at 
enquiries@bishopsstortfordtc.gov.uk. 
 
INTRODUCTION 
 
We are pleased to submit these representations to the proposed revisions to the Silverleys and 
Meads Wards Neighbourhood Plan on behalf of our client, Legal & General Assurance (Pensions 
Management) Ltd.  
 
Legal & General Assurance (Pensions Management) Ltd owns Jackson Square Shopping Centre in 
Bishops Stortford Town Centre which is located within the Meads Ward, which forms part of the 
Silverleys and Meads Ward Neighbourhood Plan Area. 
 
Jackson Square is the largest shopping centre in the District and its retail offer serves both the 
population of Bishop’s Stortford (which is identified by the East Herts Development Plan as the 
District’s principle town centre) and the surrounding settlements within the Local Authority Area. 
 
These representations principally relate to the proposed new Town Centre Objectives and Policy 
‘TC1’ that are proposed as a new section within the Silverleys and Meads Wards Neighbourhood 
Plan. 
 
Our client recognises the importance and supports the principle of a Neighbourhood Plan policy 
that protects and enhances the vitality and viability of the Town Centre. We suggest that modest 
adjustments to the wording of the proposed Objectives and Policy TC1 would better achieve 
those aspirations, including by recognising the central importance of Jackson Square to the overall 
success of the Town Centre. 
 
Our proposed amendments to the consultation draft of the text are set out and explained in the 
following section of these representations. 
 
TOWN CENTRE PROPOSED OBJECTIVES AND POLICY TC1 
 
In this section of our representations we consider first the proposed new Objectives relating to 
the Town Centre, before considering the proposed text of Policy TC1. 
 
The proposed Objectives for the Town Centre 
 
The proposed Objectives for the new Town Centre Policy as outlined in the ‘Neighbourhood Plan 
1st revision – revised Objectives and policies’ are as follows: 
 
1. Create a more attractive pedestrian environment reconnecting with the river. 
 
2. Promote a holistic parking strategy balancing the needs of residents, businesses and visitors 
with the impact on the environment.  
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3. Produce a framework for retail between national chains and independent shops.  
 
4. Identify flexible and adaptable employment uses to support the town’s economy.  
 
5. To provide a balanced mix of residential, cultural, leisure and business uses within the Town 
Centre. 
 
Whilst our client broadly agrees with the identified Objectives, we consider that there should be 
an additional Objective that specifically refers to and acknowledges the important role of Jackson 
Square Shopping Centre within Bishops Stortford Town Centre. This is because we consider that 
the success of the shopping centre is central to the successfulness of the Town Centre overall.  
 
We suggest that the following Objective should be added to those currently proposed:  
 
‘To support, promote and enhance the vitality and viability of Jackson Square Shopping Centre to 
reflect its central role within Bishop’s Stortford Town Centre’. 
 
Jackson Square is the largest shopping centre within the District, contributing to a retail offer that 
draws patronage from across the Local Authority Area.  
 
Challenges relating to the current configuration of Jackson Square, as well as difficulties with the 
retail climate, has resulted in a number of units being temporarily let or vacant and the shopping 
centre experiencing low footfall in areas. This is a situation that has only been further exacerbated 
by the impacts of the Covid -19 pandemic. It is important that proactive and innovative proposals 
to address these challenges are encouraged for the benefit of the shopping centre and the Town 
Centre as a whole. 
 
As outlined in the Bishops Stortford Town Centre Framework, proposals that would enhance the 
vitality and/or viability of the Shopping Centre should be encouraged to boost Bishop’s Stortford’s 
retail offer and to allow for it to compete effectively with other town centres. Potential proposals 
may include encouraging opportunities to reconfigure space within the shopping centre to create 
modern units of the right size that would attract key retailers and businesses to the town. 
Opportunities to attract new key retailers or anchor stores would benefit other retailers within 
the shopping centre and improve the vitality and viability of the wider town centre. 
 
As referred to in the proposed Objectives, our client recognises the important role of independent 
stores within Bishop’s Stortford and is supportive in principle of providing a balanced retail offer 
within Jackson Square Shopping Centre where possible.  
 
Importantly, a thriving Jackson Square benefits the town centre as a whole and facilitates the 
wider retail offer, including independent stores.  
 
Legal & General supports the aspiration to provide a balanced mix of uses within the town centre, 
in particular within the evening, leisure and entertainment sectors. However, and as outlined 
within the retail section of the Bishops Stortford Town Centre Framework, it should be recognised 
that comparison goods retail will be the main driver of growth with the town centre. 
 
We recognise that a key Objective of revisions to the Neighbourhood Plan, particularly where it 
relates to the Town Centre, is to ensure greater consistency with the Bishop’s Stortford Town 
Centre Planning Framework. Our proposed additional ‘Objective’ would achieve that consistency. 
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Section 4.6 of the Framework (A Distinctive and Quality Retail Offer) states that: 
• There is substantial unmet need for new retail space in the town centre that development 
opportunities need to be identified and that there is scope for both new retail and restaurant 
development in the town centre; 
• The challenge for Bishop’s Stortford will be to capitalise on future growth by securing 
investment while enhancing and supporting independent and specialist retailers; 
• There will be continued scope for Bishop’s Stortford to diversify, for example the evening 
economy, leisure and entertainment, but comparison goods retail will still be the driver of 
growth; 
• The retail offer within Bishop’s Stortford is predominantly mid-market and does not match 
comparable towns in terms of choice and quality; 
• There are a number of key comparison goods retailers and restaurant chains absent from 
Bishop’s Stortford. These operators need to be attracted to Bishop’s Stortford; 
• Development opportunities will need to provide modern units of the right size, capable of 
attracting key retailer/restaurant operators missing in Bishop’s Stortford. There may be 
opportunities to reconfigure existing premises to create larger units, more attractive to modern 
retailers; 
• The significant opportunity for new retail development at Old River Lane will need to be 
balanced by improvements to the rest of the town centre to support the existing high street. This 
includes supporting the larger shops and national multiples in Jackson Square; and 
• Interventions in the existing retail area of the town centre should include … planned 
improvements to Jackson Square shopping centre including new units providing frontage to 
Potter Street and reconfigured units inside the shopping centre. 
 
Our proposed additional Objective would marry with these requirements of the Framework and 
would improve the overall consistency of the Neighbourhood Plan with that document. 
 
TC1 - Town Centre Planning Framework 
 
Proposed Policy TC1 (Town Centre Framework) outlines that ‘development proposals in Bishop’s 
Stortford should be able to demonstrate compliance with the Bishop’s Stortford Town Centre 
Framework. Any development which cannot demonstrate compatibility must be capable of being 
resolved’. 
 
As explained in the ‘Explanatory Note’ of the proposed revised Neighbourhood Plan, this policy 
seeks to mirror Policy BISH2 of the East Herts Local Plan which says that ‘Development proposals 
in Bishop’s Stortford Town Centre will be expected to take account of, and positively contribute 
to, proposals contained within the Bishop’s Stortford Town Centre Planning Framework, as 
appropriate’. 
 
The ‘Explanatory Note’ to proposed Policy TC1 notes that Policy BISH2 in the Local Plan as 
currently worded does not give any certainty to the Policy, and so takes a more robust approach 
to compliance with the requirements of the Framework.  
 
Our client recognises the value of a Neighbourhood Plan Policy which reinforces the Objectives of 
Policy BISH2 of the Local Plan but it does not consider that a revised drafting that takes a more 
robust approach to compliance is appropriate or necessary.  
 
The Town Centre Framework is clear on Page 66 that it is ‘designed as a flexible plan that provides 
a clear structure and guidance as proposals come forward, without being prescriptive’. The 
Framework includes a wide range of requirements. It is quite possible that a proposal that 
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positively contributes to the town centre could comply with one or more, but could not be 
entirely consistent with one or more others. In those circumstances, it is important that the 
planning policy context, including the policies of the Neighbourhood Plan accommodate a 
balanced approach to decision making. 
 
Importantly, the National Planning Practice Guidance requires that Neighbourhood Plans are 
consistent with the Development Plan. By reducing the intrinsic flexibility found within Policy 
BISH12, we suggest that this would not be the case with the policy as currently proposed. 
 
For these reasons, we suggest that the wording of Policy TC1 should be revised to read: 
 
 ‘Development proposals in Bishop’s Stortford Town Centre will be expected to take account of, 
and positively contribute to, proposals contained within the Bishop’s Stortford Town Centre 
Planning Framework, as appropriate’. 
 
This would ensure consistency with the Development Plan and would accommodate a more 
balanced approach to compliance with the requirements of the Framework on a case by case 
basis. It would recognise that in some circumstances, strict compliance with all requirements 
contained within the Framework might not be appropriate if on balance the proposal would be 
positive for the Town Centre. This flexibility is ever more important in what is clearly a very 
challenging retail environment. 
 
SUMMARY 
 
For the reasons we have set out, we consider that the Silverleys and Meads Ward Neighbourhood 
Plan should specifically recognise the important role of Jackson Square Shopping Centre within 
the Neighbourhood Plan Area by including an Objective that supports its future success, viability 
and vitality. This would reinforce its central role within the Town Centre and the relationship 
between its success, and that of the Centre as a whole. 
 
Our client recognises the importance of a Policy TC1 but considers that it should be consistent 
with the relevant Local Plan policy and should accommodate the intrinsic flexibility found within 
Policy BISH2. This would ensure that the Neighbourhood Plan remains sound in the context of 
Planning Practice Guidance. It would also better serve the Objectives of the Neighbourhood Plan 
by accommodating an assessment of which Framework requirements are appropriate on a case 
by case basis, for the benefit of the Town Centre overall. 
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Several hopefully constructive comments: 
 
Thank you for your hard work. I support the new objectives for zero carbon, green space, and 
local travel. 
 
May I say there needs to be more on the names and character of our neighbourhoods – most of 
the text could relate to anywhere in the country.  
 
 This is really important - there needs to be much more reference to design briefing for areas of 
change with diagrams; not just general expectations, to be reported by developers in planning 
statements and assessments. 
 
Under each section, more specific initiatives for improvements are needed – improvements to 
public spaces, footpaths, pavements, estate roads, streets, signage, etc. This would provide a solid 
basis for s106 funding to enable them. Each initiative needs a visual plan and itemised proposals. 
 
I feel there is a big issue with terminology. The whole plan uses the word ‘development’ 
repeatedly, often meaning different things at different scales (for example, CC2 Small scale energy 
production schemes). I would strongly urge you to replace ‘development’ with what you are 
specifically referring to, for example ‘home extension’, ‘new footpath’, ‘biomass energy plant’ 
‘new building’, ‘major housing estate’, ‘building infill’ ‘new house’, ‘etc.     
 
Similarly, don’t use the word ‘infrastructure’ but say what you are specifically referring to. 
 
 I do not support CC3: Adaptations to existing Buildings: ‘….adaptations to existing buildings to 
mitigate against climate change are supported unequivocally….’ This is too dangerous in terms of 
eco-bling and business opportunism. Many houses of character would be ruined (remember 
stone-cladding). The objective needs a much more careful policy expression.  
 
In GIP1 there needs to be need reference to urban design and masterplanning. 
 
In the green open spaces objectives, there needs to be clearer justification in terms of play, 
meeting, well-being (rediscover ‘recreation’) food growing and ecology. 
 
All open spaces need a site-specific diagram and improvement initiatives referring to their public 
or private uses. Improvements for leisure should not just mean street furniture as you have listed, 
but changes to the space, vegetation and use. 
 
Enhancement of footpaths and links to the river should be named, not just generalized, with 
specific briefing for each. 
 
TP1 ‘Assessing development impacts and traffic congestion’ – this is much too complicated and 
technical, it’s ridiculous for a neighbourhood plan. It loses sight of spatial planning. It repeats 
what the LPA does. It makes no mention of public transport. No mention of locating housing 
where walking is possible. It needs specific congestion proposals for existing problem points. 
 
TP4 – ‘….priority for pedestrians, cyclists and public transport in the town centre’ would benefit 
hugely from actual specific initiatives we can then seek funding for. 
 
TP8 – Residential parking – I would like to suggest that this includes a statement that in Bishops 
Stortford, we do not require garages in new housing schemes, and actually discourage them, as 
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garages are rarely used for parking, garages are resource-hungry, garages reduce garden sizes and 
spoil people’s outlook. Open parking is completely fine. This would be radical but sensible. 
 
I do not support the bit saying ‘Applications for conversions of garages into living accommodation 
would be supported’ This needs to be carefully reviewed. 
 
Be more radical – state criteria for new housing layouts intended for people working locally, 
travelling by foot and bike, with no private parking, shared vehicles, food growing and generous 
community facilities and shops. All supported by covenants, lease agreements, s106 agreements 
and a community association. 
 
Comments on your survey questions: 
 
Your question on green spaces is obviously yes to everything! It should be about how we improve, 
manage and use the network of spaces. 
 
Q5 only covers sun and wind energy, it omits options for biomass, ground source, air source 
energy, combined heat and power, all of which I would support. Wind and solar power both have 
some major space demands.  
 
I really do not feel the plan should agonise over viability – this is a developer issue. The plan 
should state evidenced objectives in the public interest. Their company boards will adapt. 
 
Q7 on ‘traffic and parking problems’ does not include pedestrian crossings or pavement widths – 
both of which can be addressed through highly specific proposals in the neighbourhood plan.  
 
General observations: 
 
A general observation is that the neighbourhood plans appear to duplicate the district plan too 
much and are not offering something additional, place-specific and distinctive. 
 
This is a big suggestion, but why not take the opportunity to combine the two neighbourhood 
plans. It would give a better sense of the whole town and avoid splitting the town centre. 
 
Call the neigbourhood plan something simple – like ‘The Town Plan’ 
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Need to remember that many residential parts of the town are at a much higher altitude than the 
town centre and have steep hills which make it difficult for older people to walk into/back from 
town centre, particularly with shopping - and if 30 mins walk not going to walk if raining etc, so 
need good quality, non-multistorey car parking in the town centre, AND good, regular (at least 
hourly) bus services from ALL areas of the town (not just developments coming in the future to 
enable people to get back from the town centre with shopping - get developers to subsidise 
general public transport, not just homes (unwanted by many) they are profiting from building. 
 
Need to ensure that pedestrians/those walking have priority over cyclists where shared pathways 
- more important for pedestrians (often older or with very young children) to be safe when 
cyclists can use roads.  Pavements must be for pedestrians first and cyclists second.  Need to 
ensure cyclists with electric motors go on the roads or are restricted to very low speeds to ensure 
pedestrian safety. 
 
Need to ensure ALL new housing has adequate parking - in today's job market many people NEED 
their own transport for work eg vans for work as a contractor, own cars for community based 
healthcare and social care workers, and those who work in locations unaccessible by public 
transport/where have to travel as part of their job/where public transport not practical from 
Bishops Stortford (eg other than north/south from the town). 
 
Also no mention of getting services such as job centre back into the town now that the town is 
the largest centre of population in East Herts - and almost no pubic transport to Hertford. 
 
Also need to ensure that there will be a very regular, low price bus service, from ALL parts of the 
town to the site of the new Princess Alexandra Hospital when built (at low cost to enable 
everyone to use - regular and quick to make it practical in terms of attending appointments, 
visiting in-patients etc 

1 
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6. Regulation 14 Contact list 

1096 Squadron Air Training Corps East Herts Ramblers 

1st SMM Scouts EDF Energy Networks (EPN) PLC  

1st Thorley Norman Cub Pack EHDC - Bishop's Stortford Councillor 

309 Squadron Air Training Corps EHDC - Bishop's Stortford Councillor 

7th BS Guides EHDC - Bishop's Stortford Councillor 

8th Bishop's Stortford Brownies EHDC - Bishop's Stortford Councillor 

ACRE (DEFRA) EHDC - Deputy Chief Executive Officer 

Affinity Water - Deveopment Services EHDC - Environmental Health Services 

Age Concern - New Apton Daty Centre EHDC - Housing Development Unit 

Aldwyck Housing Association EHDC - Landscape Section 

Alzheimer's Society EHDC - Planning 

Individual EHDC - Sustainability 

Individual EHDC - Waste Services 

Individual English Heritage 

Arriva Environment Agency 

Biffa Waste Services Environment Agency 

Birchanger Parish Council Essex County Council 

Birchanger Wood Trust Essex Field Club 

Bishop's Stortford & District Angling Society Essex Highways 

Bishop's Stortford & District Footpaths 
Association 

Essex Police 

Bishop's Stortford Allotment and Garden 
Association 

Essex Wildlife Trust 

Bishop's Stortford Beekeepers Association Farnham Parish Council 

Bishop's Stortford BID Fields in Trust 

Bishop's Stortford Brownies & Rainbows Forestry Commission 

Bishop's Stortford Canoe Club Friends of Southern Country Park 

Bishop's Stortford Chamber of Commerce Grange Paddocks Leisure Centre 

Bishop's Stortford Civic Federation Greater Anglia 

Bishop's Stortford Community Football Club Guinness Housing Association 

Bishop's Stortford Cricket Club Harlow College 

Bishop's Stortford Cycling Club Harlow Town Council 

Bishop's Stortford Fire Service Havers Action Team 

Bishop's Stortford Football Club Haymeads Residents Association 

Bishop's Stortford Hockey Club HCC - Archaeology (Historic Environment)  

Bishop's Stortford Judo Club HCC - Ecology 

Bishop's Stortford Lawn Tennis Club HCC - Herts County Council 

Bishop's Stortford Local History Society HCC - Planning Obligations Unit, 
Hertfordshire Property 

Bishop's Stortford Natural History Society HCC - Projects Officer 

Bishop's Stortford North Consortium HCC - Spatial Planning 

Bishop's Stortford Orienteers HCC - Transport Planning 
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Bishop's Stortford Round Table Health and Safety Executive 

Bishop's Stortford Rugby Football Club Hertfordshire Biological Records Centre 

Bishop's Stortford Running Club Hertfordshire Constabulary 

Bishop's Stortford Sports Trust Hertfordshire Fire & Rescue 

Bishop's Stortford Squash Club Hertfordshire LEP 

Bishop's Stortford Swifts Football Club Hertfordshire Libraries 

Bishop's Stortford Talking Newspaper Herts & Middlesex Wildlife Trust 

Bishop's Stortford Womens Institute Herts and Middlesex Wildlife Trust 

Bishop's Stortford Young People's Centre Herts Countryside Management Service 

British Gas Herts Environmental Records Centre 

British Horse Society Herts Highways 

BS Churches - All Saints Hockerill Highways Development Management - 
CHN203 

BS Churches - All Saints, Hockerill (Church Of 
England) 

Highways England 

BS Churches - BSCA (Bishop's Stortford 
Christian Assembly) 

Historic England 

BS Churches - Havers Community Church Hockerill Residents Association 

BS Churches - Holy Trinity (Church Of 
England) 

Homes and Communities Agency 

BS Churches - Jehovah's Witnesses HSE 

BS Churches - St James The Great (Church Of 
England) 

Individual 

BS Churches - St Joseph's Catholic Church Individual 

BS Churches - St Michael's (Church Of 
England) 

Independent Newspaper 

BS Churches - The Baptist Church East Herts District Council 

BS Churches - The Church Of Light - 
Spiritualist Centre For Healing And 
Awareness 

Individual 

BS Churches - The Community Church Individual 

BS Churches - The Hub Church (formerly 
Christian Outreach Centre) 

Individual 

BS Churches - The Methodist Church Individual 

BS Churches - The Roman Catholic Church Of 
St Joseph And The English Martyrs 

Little Hadham Parish Council 

BS Churches - The Salvation Army Local Government Association 

BS Churches - United Reformed Church London, Essex & Herts Amphibian & Reptile 
Trust 

BS Doctors - Church Street Surgery Individual 

BS Doctors - Parsonage Surgery Manuden Parish Council 

BS Doctors - South Street Surgery Marine Management Organisation 

BS Estate Agents - Charles David Casson Mencap Grove Cottage 

BS Estate Agents - David Lee Moat Housing 
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BS Estate Agents - Fine and Country Mobile Operators Association 

BS Estate Agents - Fordyce Furnivall Individual 

BS Estate Agents - Haart Individual 

BS Estate Agents - Intercounty National Grid 

BS Estate Agents - Lednor National Trust 

BS Estate Agents - Mullucks Wells Natural England 

BS Estate Agents - Pestell & Co Network Homes 

BS Estate Agents - Russell Properties Network Rail Infrastructure 

BS Schools - All Saints' C of E Primary School NHS North Herts  

BS Schools - Birchwood School NHS Trust Hertfordshire 

BS Schools - Bishop’s Stortford College NW Essex & East Herts Preservation Assoc 

BS Schools - Bishop's Stortford High School 
(The) 

Old Thorley and Twyford Park Residents 
Association 

BS Schools - Herts & Essex High School Origin Housing Association 

BS Schools - Hillmead Primary School Papworth Housing Trust 

BS Schools - Hockerill Anglo-European 
College 

Paradigm Housing Association 

BS Schools - Leventhorpe School Parsonage Residents Association 

BS Schools - Little Hadham Primary School Individual 

BS Schools - Manor Fields Primary School Portland Road Residents Association 

BS Schools - Northgate Primary School SUP 

BS Schools - Richard Whittington Primary 
School 

Individual 

BS Schools - St Joseph's Catholic Primary 
School 

Rotary Club of Bishop's Stortford 

BS Schools - St Mary's Catholic School Rotary Club of Stansted and Stort Valley 

BS Schools - St Michael's C of E Primary 
School 

RSPB - Stort Valley 

BS Schools - Summercroft Primary School Save Our Stortford 

BS Schools - Thorley Hill Primary School Sawbridgeworth Town Council 

BS Schools - Thorne Grove Shaping Stortford 

BS Schools - Windhill Primary and Nursery 
School 

Silver Leys Scout Group 

BSTC - Bishop's Stortford Councillors Solum Regeneration 

Campaign for the Protection of Rural England South Mill Arts 

Canal and River Trust Sport England 

Chantry Community Association Stansted Parish Council 

Chantry Squash Club Individual 

Individual STMM Brownies 

Individual STMM Rainbows 

Citizens Advice East Herts Stonebond Properties 

Clarion Housing Stort Valley Ramblers Association 

COAL Stortford Boats 
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Coal Authority Stortford:ONE Radio 

Coke Gearing Sustrans/National Cycle Network 

Countryside Properties Takeley Parish Council 

CPRE The Flyer 

CZ Print and Design The Woodland Trust 

Individual Thirst Café 

Individual Thorley Manor Residents Association 

Individual Trinity Mirror Hertfordshire and Essex  

Department of Culture, Media and Sport U3A 

Department of Energy and Climate Change Uttlesford District Council 

Department of Environment, Food & Rural 
Affairs 

Warwick Road Residents Association  

Individual Weston Homes 

East Herts Footpath Society Whoosh Canoe Club 

East Herts Parking Services Women in Business Network 
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7. Regulation 14 Leaflet 
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8. Regulation 14 Website 
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9. Regulation 14 Virtual Consultation Days Slides 
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